
SMI's sales, spare parts and service department will be operating during August, with 
the only exception of August 15, 2015.

Help-desk operators can be reached by phone (+39 0345 40.255) as follows: 

Monday - Friday:

07:00 - 19:00 GMT+1 office hours 
19:00 - 22:00 GMT+1 after-hours on call service 

Saturday:

07:00 - 12:00 GMT+1 office hours 
12:00 - 22:00 GMT+1 after-hours on call service 

Sunday & holidays:

10:00 - 22:00 GMT+1 after-hours on call service 

Best regards. 
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