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Smipass:
the access key to after-sales services 

 It gathers in a dedicated area all the 

online services for after-sales support  

 Accessible anytime by logging in

 Ever-updated database of technical 

information related to the machine 

purchased

 Quick and efficient technical assistance
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Smipass:
the access key to after-sales services 
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Smipass:
the access key to after-sales services 

The access to Smipass is easy: you just have to log on to the website www.smigroup.it/smipass 

and enter your log-in information.
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The array of services provided by SMI 

is in constant evolution with new 

solutions for any kind of requirement:  

 on site technical assistance
 
 online technical assistance

 upgrades

 training

After-sales technical assistance
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On site technical assistance

SMI's technical staff is at customers' 

disposal wherever in the world to 

quickly and effectively provide technical 

support and consultancy with:

 technical problem-solving 

interventions 

 

 planned maintenance interventions 

 machine updating interventions  
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On site technical assistance
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Online assistance: SmyCall

Thanks to a reserved phone line 

reachable by dialling the number +39 

0345.40255, it takes the advantages of 

the prompt support offered by phone by 

SMI's specialized service engineers.

 provided free-of-charge to all SMI 

machines within warranty period

 provided upon payment of a reasonable 

annual subscription fee to the machines 

outside the warranty period
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Online assistance: remote assistance

Thanks to a remote peer-to-peer connection 

between the machine's operator panel and 

SMI's service engineer's computer, the latter 

can: 

  see on his PC monitor the same 

information displayed on the touch-screen 

operator panel

  carry out a quick check of the machine's 

running parameters 

 give instructions to the operator on how to 

restore the equipment's full efficiency
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Online assistance: troubleshooting

It is an interactive menu enabling the 

consultation of a large library of technical 

information and the resolution of machine's 

less complex troubles, provided with:

 detailed and easy-to-read technical files

 many pictures

 various searching parameters (machine 

model, free search field or tags)
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Spare Parts & Upgrades

The Spare Parts & Upgrades area offers a wide range of service packages conceived to prevent the 

machine's efficiency decline all along its life cycle and to upgrade it to the latest technology through the 

implementation of:

 new applications

 additional changeovers

 new accesories
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Spare parts: Smigroup e-store

                                                                     

   

It is an e-commerce service provided by SMI, accessible by 

logging on to www.smigroup.it/store/, which enables 

customers (currently only those located in the European 

Union) to purchase standard spare parts: 

 simple and quick supply 

 the items are described in a clear and complete way 
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Spare parts: Smigroup e-store
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Spare parts: SmyReader

                                                                  

      

It is a free application for Android devices 

which enables to scan the QR code of the 

components mounted on a SMI machine 

so as to: 

 immediately identify the spare parts 

required 

 check their price 

 generate a request of offer to be sent to 

SMI spare parts department 
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Machine updates (SmyUpgrades)

 Large offer of machine updates, new 

applications and functions

 Upgrades installed by specialized technical 

engineers of SMI after-sales service department

 All you have to do is to access 

“SmyUpgrades” section of Smipass reserved 

area and pick the type of upgrade package that 

better suits your production needs or the 

benefits you want to get
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Manuals (SmyCloud)

It's an innovative multimedia digital library available in Smipass reserved area, to which users can 

access by means of personal username and password supplied by SMI so as to: 

 consult interactively the use and maintenance manuals, the spare parts manuals and the electrical 

diagrams of their machines

 download technical documentation and save it in pdf format on their computers

 display on their computers a 3D rendering of the machine's various sections

 generate automatically an offer request of spare parts by clicking on the picture depicting them
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SmyCloud
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Training courses

The programmes of SMI Training Center allow to acquire the know-how to make the most of the 

installed machine's potentialities

Trainers are expert technicians who have gained a broad experience on site

Courses are open to line operators, maintenance technicians, mechanics, electricians, electronic 

managers and production managers
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Training courses

Detailed programmes according to:

machine model

number of participants 

in-depth level

days available

Training courses are held either at SMI 

headquarters or at the client's plant
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“Nothing great was ever achieved 
without enthusiasm”

(Ralph Waldo Emerson)

Thanks for your attention
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